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Research question:

To what extent does our Moodle
design template support inclusive
practice in relation to neurodiverse
and disabled students?

* Headings, spacers, bullet points
* Contextualinformation

* Organisation and consistency

* Colour and images

* Training for staff and guidance for
students

Your course
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Part 1 Teaching area

In this section, you will find your curriculum area content. Tt
information and teaching resources you will need for your ¢

information. During part 1, you will need to check this arear
accomplish.



Why does it matter?

 Changing expectations.

e Social model of disability.

* Legal requirement: Anticipatory
adjustmentsand WCAG 2.1 AA

* 21% students at CSM declare a
disability (nationally 17% population)*

* Benefit to all.

For me:

Part of professional practice.

Need to listen more to disabled staff and students.
Committed to removing barriers.

Blog: more detail on
*UAL Dashboards 2023 and Office for National Statistics 2021 rationale and context.



Action research cycle:

(research/data collection) \

Development of Moodle pages ‘ act reflect
during past two years (implementation) (critical reflexivity)

plan
(strategic action plan)

Action

research
’ project
observe \ '

act reflect

'¥ plan <—/

observe \

act reflect
b¥ plan «—//

O'Leary's cycles of research cited in Koshy, Koshy, and
Waterman, (2017) Action Research in Healthcare etc.



Participants:

Volunteered their time to help.

2 members of staff

4 students

e 2 different courses —one
Foundation, one BA

The chart shows how they
identified, but | was very aware
they don't represent these
groups and they will also identify
in many other ways.

Blind or visually impaired

ADHD

Autistic

Dyslexic

1

2 3

Blog: more detail on
recruiting participants.



What happened?

* Methods: Online questionnaire,
semi-structured interviews,
drawings.

e Approach: participant-centred —
Standpoint Theory and
Intentional Equitable Hospitality.

4. Thinking about your course Moodle page(s), to what extent do you agree with these
statements?

Strongly Strongly
agree Agree Disagree disagree

Moodle is a
helpful tool
on my O O O O
course.
| can find
what | need O O O O

fairly quickly.

Are you aware of the

accessibility tool ‘ReciteMe’
.on Moodle?

Is Moodle an important pa How well doe
of how you study, or just a |With g, i
small thing?

Blog: more detail research
methods design and
approach.



Notes from
Interviews:
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Can you draw your experience of Moodle?




Thematic analysis

'The purpose of TA is to develop patterns of meaning (‘themes’) across
a dataset that address a research question.

Patterns are generated by the researcher through a rigorous process of
data familiarisation, data coding, and theme development and
revision.'

(Braun and Clarke, no date)



Participant 4 Participant 5 Participant 6

s Aarry,

For me the grid design works as a better formal. This is because | am using some vision - so
| see a picture of people an the welcome page and skip past (what | assume is the general
‘hello’ text) and scroll directly to the coloured hm:ea whi:hl know usually hawe tha links to

The list farm presents as s lang block of text with the links not in mmau
v I.ookr_lgat this immediatly had me reaching for a screen reader as | knew it was gong to be

al mu.uw It's a psychalogical thing, but breaking the page up makes it
smem less daunting

With the grid | knaw that the hvl;hl pink box & Staff Only.lﬁtﬁ'l‘lﬂﬂm v

il o0 the list style page wouid be and that can be & key factor.

Not having to read and just know that the thed Box in 3 3x3 gnd layout for exarmgée 1= your
assmsument page means that no reading is neccessary.

Both work well with the screen reader - It just takes time to get through the welcome text
before getting to the navigation section.

Oh, and on the grid settion qum'dl&mmumon tharight
hand side’.) sw:hmusldeolme «reen and managed to find it on the tog Aght |
don't think it's positian changes with screen size so would be gocd to say top right’.

Hope this helps!

Thematic analysis: Coding




ReciteMe

Support from staff
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Thematic analysis:
Categorising and generating
themes



Deciding on themes

Role of
Moodle as
part of
studying.

e

Visual clues
- how do
they help : :
or hinder? e - = == —3

How | Towhat extent does'our Moodle design” |
farz * template support Inclusive practice in
relation to neurodiverse and disabled
students?

Wider role of staff
in supporting
access to course
information via
Moodle.

Content....

Moodle...

Impact of
information
organisation,
from whole page
to naming of
documents.




, Moodle plays an 'l think if that wasn't
Themes: . p1ays al na
important role in there | definitely would
learning and have failed.'
Improvements:

teaching. Participant 3

e Lecture recordings

* Density of ' the personalisation by  [OJfClIREL{[elaNel]

mforrnahon _ different course made it Foollt= RGN gL o]
Consistentnaming nice because it kind of impact on the user

e Better navigational gave you a nice feeling.'
between pages Participant 4

experience.

‘Sometimes it just feels
like you're overloaded
with information.
Participant 2




Themes:

Improvements:

* Reduce text

 Add colour-coding
and graphical
representation
where possible.

e Actively ensure staff
have the tools to
guide students.

Presentation matters
— clean, clear and

simple is best.

‘I think to have it bare
bones, but like you’ve
got what you need, |
think that’s the best way'
Participant 5

'Where's the yellow box?'
Participant 1

Staff guidance, or
lack of, makes a
significant difference.



Reflections:

* Limited data set.
* Transcription process could be improved.
* Understanding more about the theoretical underpinnings of TA.

* Happy with data collection methods chosen.

 Amazing to have the opportunity to talk to students and staff at
length and in detail :)



Next steps:

(research/data collection) \

Development of Moodle pages ‘ act reflect
during past two years (implementation) (critical reflexivity)

plan
(strategic action plan)

Action

research
’ project
observe
Development of CSM Moodle \ l
template. ‘ act reflect

plan
Changemaker project
observe \
act reflect
K plan «—/

O'Leary's cycles of research cited in Koshy, Koshy, and
Waterman, (2017) Action Research in Healthcare

etc.
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